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1. Introduction
This manual is intended for users of the Trust USB Audio/Video Editor. With this USB interface you can easily
turn your computer into a professional audio and video editing system. The USB Audio/Video Editor has
connections for audio and video sources, like your videocamera, videorecorder or DVD player.
With the Ulead VideoStudio video editing software supplied, you can edit your video and audio recordings by
adding text, sound or various visual effects for example. You can then save these in AVI or MPEG format for
instance on your hard disk or CD-R, or publish them on the Internet in Quicktime MOV or RealMedia RM
streaming media format.
With the Ulead Photo Explorer photo editing software supplied, you can open the USB Audio/Video Editor’s
TWAIN window. By simply clicking on the Audio/Video Editor button you can make a photo from the current
video image connected to the video input. This photo can then be immediately viewed and edited in Photo
Explorer.

1.1

Conventions used in the manual

The following conventions have been used in this manual to indicate instructions:
<key>

Here you should press a key. The name of the key is given between brackets.

‘System’

This is a specific term used in a program. These are the terms used by, for example,
Microsoft Windows 98.

[DIR]

Key in the text shown in square brackets [….].

Additional information will be shown as follows:
Note:

The Trust USB Audio/Video Editor only works with Windows 98 and higher Windows versions.

The examples assume that the letter “D” has been assigned to your CD-ROM drive. If your system uses a
different drive letter for your CD-ROM drive, for example “E”, you should replace “D” by “E”.

1.2

Contents of the box

Check the contents of the box before reading the instruction manual. It should contain the following:
• Trust USB Audio/Video Editor
• CD-ROM with drivers, applications and instruction manuals
• Quick installation manual
If anything is missing or damaged, please contact one of the Trust Customer Care Centers. You can find
more information at the back of this instruction manual.

1.3

Minimum system requirements

• Pentium 166 MMX processor (Pentium II 350 or higher recommended)
• 32 MB system memory
• Free USB port
• 20 MB free HDD space for driver (extra required for applications and recordings)
• 4x CD-ROM player
• Windows 98, ME or 2000
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2. Safety
1.

Do not use this device in a damp environment like bathrooms or damp cellars.

2.

Do not try to repair this device yourself.

3.

Under the following circumstances, disconnect the equipment from your computer and have the
equipment repaired by qualified people:

UK

a) The cable or the plug is damaged or worn.
b) Liquid has entered the device.
c) The device has been dropped and/or the casing has been damaged.
4.

Position the equipment so that cables cannot become worn.

3. Installing Trust USB Audio/Video Editor
3.1

Installing driver

Follow the steps below to install the Trust USB Audio/Video Editor:
1. Switch on your computer.
2. Connect the USB Audio/Video Editor’s USB plug to a free USB port on your computer.
3. Windows will detect the new hardware and ask the location of the driver.
4. Insert the CD-ROM with the driver and applications in your CD drive.
Note:
5.
6.

The Trust Software Installer may start automatically when you insert the CD-ROM. You do not
need this for installing the driver and you can close it for now.
Select the option where Windows searches for the optimum driver.
Set Windows to search in a specific location. Enter the path: [D:\Driver]

Note:
7.

8.

The letter ‘D’ is given above as an example of a CD drive. Check which letter stands for the CD
drive on your computer.
Once the driver has been detected, follow the further instructions for installation. The driver consists of
the following 3 components:
a) USB Composite Device
b) Trust USB A/V Audio
c) Trust USB Audio/Video Editor
Restart your system after installation of the driver.

3.2

Connecting audio and video

Follow the instructions below to connect audio and video to the USB Audio/Video Editor:
1. Connect the video cable from your camera to the USB Audio/Video Editor’s video input. You can choose
from 2 options:
a) S-VHS connection (4 pins mini DIN plug)
b) Composite connection (single RCA plug; yellow cinch)
Note:
2.

You can select the video input used from the video editing application. See Chapter 5 for more
details.
Connect the audio cable from your camera to the USB Audio/Video Editor’s audio connection (double
RCA plug, white and red cinch L/R)

Note:

For full operation of the audio connection of the USB Audio/Video Editor, you need to have
installed a sound card in your computer.
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4. Installing applications
4.1

Installing Ulead VideoStudio 4.0 SE Basic

Follow the steps below to install Ulead VideoStudio 4.0:
1. Make sure that Windows is running.
2. Insert the CD-ROM with the driver and the applications in your CD drive. The Trust Software Installer will
start automatically. See Figure 1.

Figure 1: Trust Software Installer
Note:

3.
4.

If the Trust Software Installer does not start automatically when you insert the CD-ROM in your
CD drive, then go to Windows ‘Start – Run’ and type [D:\Setup.exe] in the input field. Then click
on ‘OK’ to start the Software Installer.
Click on the ‘VIDEOSTUDIO 4.0’ button to begin installing Ulead VideoStudio.
Select the desired language for the installation and click on ‘OK’. See Figure 2.

Figure 2: Select language
5.

4

The ‘Welcome’ screen will appear. Click on ‘Next’ to continue installation. See Figure 3.
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Figure 3: VideoStudio Welcome
6.

The ‘Software License Agreement’ screen will appear. Click on ‘Yes’ to agree with the terms of the
license and to continue installation. See Figure 4.

Figure 4: Software License Agreement
7.

The ‘User Information’ screen will appear. Enter your name and the name of your company if applicable
and click on ‘Next’. See Figure 5.

Figure 5: User Information
8.

The ‘Choose Destination Location’ screen will appear. Click on ‘Next’ to install the application in the
location indicated. See Figure 6.
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Figure 6: Choose Destination Location
9.

The ‘Select Components’ screen will appear. Tick the options ‘Microsoft Netshow Tools 3.0’ and ‘Apple
Quick Time 4.0’, if you want to record and play in resp. Microsoft ASF streaming media and QuickTime
MOV streaming media (ideal for Internet applications). See Figure 7.

Figure 7: Select Components
10. Click on ‘Next’ to continue installation.
11. The ‘Select Program Folder’ screen will appear. Click on ‘Next’. See Figure 8.

Figure 8: Select Program Folder
12. The ‘Start Copying Files’ screen will appear. Click on ‘Next’. Ulead VideoStudio and the selected
components will now be installed at the location indicated. See Figure 9.
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Figure 9: Start Copying Files
13. If you have selected the ‘Apple QuickTime 4.0’ option (see Figure 7), then the ‘QuickTime 4 Setup’
screen will appear automatically after the installation of Ulead VideoStudio. Click on ‘Next’. See Figure
10.

Figure 10: QuickTime 4 Setup
14. The ‘Welcome’ screen will appear. Click on ‘Next’ to continue installation. See Figure 11.

Figure 11: QuickTime Welcome
15. The ‘Software License Agreement’ screen will appear. Click on ‘Agree’ to accept the license agreement
and to continue installation. See Figure 12.
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Figure 12: Software License Agreement
16. The ‘Choose Destination Location’ screen will appear. Click on ‘Next’. See Figure 13.

Figure 13: Choose Destination Location
17. The ‘Choose Installation Type’ screen will appear. Select the ‘Full’ option to install all the components
and click on ‘Next’. See Figure 14.

Figure 14: Choose Installation Type
18. The ‘Select Program Folder’ screen will appear. Click on ‘Next’. See Figure 15.
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Figure 15: Select Program Folder
19. The ‘QuickTime Plugin Options’ screen will appear. Tick your web browser for which a QuickTime plugin
has to be installed and click on ‘Next’. See Figure 16.

Figure 16: QuickTime Plugin Options
20. The ‘Connection Speed’ screen will appear. Select the speed you use to connect to the Internet and click
on ‘Next’. See Figure 17.

Figure 17: Connection Speed
21. The ‘Enter Registration’ screen will appear. Do not enter anything in the input fields and click on ‘Next’. If
desired, you can register your version of QuickTime at a later date. See Figure 18.
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Figure 18: Enter Registration
22. After installing QuickTime, the ‘Finished’ screen will appear. Click on ‘Close’ to complete installation. See
Figure 19.

Figure 19: Finished
Note:
If the QuickTime program folder is still open, you can also close this.
23. After closing the QuickTime installation, the Ulead VideoStudio ‘Setup’ screen will still be visible. Tick the
desired option and click on ‘Next’ to complete installation of Ulead VideoStudio. See Figure 20.

Figure 20: Completing Setup Ulead VideoStudio
24. The ‘Setup Complete’ screen will appear. Click on ‘Finish’ to restart your system. See Figure 21.
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Figure 21: Setup Complete
You have finished installing Ulead VideoStudio 4.0. See also the following chapter for installation of the
optional RealMedia RealPlayer component. This can also be used in combination with Ulead VideoStudio.

4.2

Installing RealMedia RealPlayer G2

If you also want to record and play with Ulead VideoStudio 4.0 in RealMedia RM streaming media format, you
can install RealPlayer G2 included. Follow the instructions below for this:
Note:

For the best video quality and functionality it is advisable to use the latest version of RealPlayer.
You can download this free of charge from www.real.com.

1. Follow steps 1 and 2 from Chapter 4.1 once again to start the Trust Software Installer. See Figure 1.
2. Click on the ‘REALPLAYER G2’ button to start installation of RealMedia RealPlayer.
3. Follow the instructions on the screen.

4.3

Installing Ulead Photo Explorer 6.0

Follow the steps below to install Ulead Photo Explorer 6.0.
1. Follow steps 1 and 2 from Chapter 4.1 once again to start the Trust Software Installer. See Figure 1.
2. Click on the ‘PHOTO EXPLORER 6.0’ button to start installation of Ulead Photo Explorer.
3. Select the desired language for installation and click on ‘OK’. See Figure 22.

Figure 22: Select language
4. The ‘Welcome’ screen will appear. Click on ‘Next’ to continue installation. See Figure 23.
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Figure 23: Ulead Photo Explorer Welcome
5. The ‘License Agreement’ screen will appear. Click on ‘Yes’ to accept the license agreement and to
continue installation. See Figure 24.

Figure 24: License Agreement
6. The ‘Edit Data’ screen will appear. Enter your name, the name of your company if applicable, and your email address in the input fields. Then click on ‘Next’. See Figure 25.

Figure 25: Edit Data
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7. The ‘Choose Destination Location’ screen will appear. Click on ‘Next’. See Figure 26.
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Figure 26: Choose Destination Location
8. The ‘Select Program Folder’ screen will appear. Click on ‘Next’. Ulead Photo Explorer will now be
installed at the location indicated. See Figure 27.

Figure 27: Select Program Folder
9. The ‘Setup Complete’ screen will appear after installation. Click on ‘Finish’ to complete installation. See
Figure 28.

Figure 28: Setup Complete
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You have finished installing Ulead Photo Explorer 6.0. See the following chapters to use the various
applications.

5. Using Trust USB Audio/Video Editor
5.1

Setting audio and video

Follow the instructions below to adjust sound and video of the USB Audio/Video Editor. The adjustments you
make here will be automatically adopted in the applications you use for audio/video editing, like Ulead
VideoStudio 4.0. At a later date you can also adjust the settings directly from the applications.
1. Start Windows and switch on your camera or other video equipment.
2. Go to ‘Start – Settings – Control panel’ and double click on the ‘Multimedia’ icon.
3. Select the ‘Audio’ tab and under ‘Recording’, enter ‘Trust USB A/V Audio Capture’ as preferred device to
use the audio input of the Trust USB Audio/Video Editor for audio recordings.
Note:
4.

If you want to record audio via your sound card instead of the USB Audio/Video Editor, you have
to select your sound card as preferred device under ‘Recording’.

Go to ‘Start – Run’, type [D:\Driver\AmcapAudioV2.exe] in the input field and click on ‘OK’ to start the
‘Amcap’ program directly from the CD-ROM supplied. With this program you can easily adjust all the
necessary audio/video settings. See Figure 29.

Figure 29: Starting Amcap
Note:

The letter ‘D’ is given above as an example of a CD drive. Check which letter stands for the CD
drive on your computer.

5.

Select ‘Devices’ on the taskbar and tick ‘Trust USB Audio/Video Editor’ in the menu so that the USB
Audio/Video Editor is used for video display.

6.

Also tick ‘Trust USB A/V Audio Capture’ in the ‘Devices’ menu to select the audio input of the USB
Audio/Video Editor for audio recording.

7.

Select ‘Options’ on the taskbar and click on ‘Video Crossbar...’ to open the ‘Crossbar’ screen. See
Figure 30.
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Figure 30: Video Crossbar
8.

In the ‘Input’ menu, select the video input of the USB Audio/Video Editor to which you have connected
your camera or other video equipment. You have the following options:
a) Video Composite In; Select this option if your video equipment is connected to the Composite video
connection (single RCA plug, yellow cinch)
b) Video S-Video In; Select this option if your video equipment is connected to the S-VHS video
connection (4 pins mini DIN plug)

9.

Select ‘Options’ on the taskbar and tick the ‘Preview’ option in the menu. The image from your video
equipment is now visible in the main screen of the ‘Amcap’ program. See Figure 29.

10. Select ‘Options’ on the taskbar and click on ‘Video Capture Filter...’ to open the video ‘Properties’
screen. See Figure 31.

Figure 31: Video Decoder Properties
11. In the ‘Video Decoder’ tab, select under ‘Video Standard’ the video standard used by your video
equipment. You can choose from the following options:
a) NTSC: Video standard for America and Japan
b) PAL_B: Video standard for most of Europe (factory setting)
c) SECAM: Video standard for France
Note:

Consult your video equipment’s instruction manual for the correct video standard.

12. In the ‘Advanced’ tab, select under ‘Video Standard’ the same video standard as your video equipment.
Enter under ‘Maximum Bandwidth’ the maximum bandwidth that can be used for the USB port. See
Figure 32.
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Figure 32: Advanced Properties
13. In the ‘Video Proc Amp’ tab, you can adjust the brightness, contrast etc. of the image if desired. See
Figure 33.

Figure 33: Video Proc Amp Properties
14. Select ‘Options’ on the taskbar and click on ‘Video Capture Pin...’ to open the ‘Stream Format’ screen.
See Figure 34.

Figure 34: Stream Format Properties
15. Set the number of frames per second of the video image under ‘Frame Rate’. The higher the frame rate,
the better the video image (the maximum frame rate for PAL is 25 fps).
16. Under ‘Color Space / Compression’, set the desired compression of the video image.
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17. Under ‘Output Size’, set the desired picture size. With PAL, 352x288 is the ‘Full Screen’ television
picture (i.e. not ‘Full Screen’ monitor picture, this usually has a much higher resolution than a TV).
When you have finished with all your settings, you can close the ‘Amcap’ program again. The Trust USB
Audio/Video Editor is ready for use in the applications. See the following chapters for this.

5.2

Working with Ulead VideoStudio 4.0

With the Ulead VideoStudio video editing software supplied you can edit your video and audio recordings by
adding text, sound or various visual effects for instance. You can save these in AVI or MPEG format on your
hard disk or CD-R, or publish them on the Internet in Quicktime MOV or RealMedia RM streaming media
format.
A brief outline for using the Trust USB Audio/Video Editor in Ulead VideoStudio 4.0 follows below. For a
detailed description of VideoStudio, consult the program’s help function, this will take you through the whole
editing process step by step.
Also consult the program’s extensive instruction manual. You can easily access this via the Trust Software
Installer menu on the installation CD-ROM. The Trust Software Installer will start automatically when you
insert the CD-ROM. See Figure 1. Click on the ‘VIDEOSTUDIO MANUAL’ button to open the manual directly
from the CD-ROM.
Ulead VideoStudio 4.0 has two components. Namely the ‘Video Wizard’ and the main program. See the
chapters below for use:
5.2.1

Ulead Video Wizard

With the Ulead Video Wizard component of VideoStudio you can very easily make a complete video edit,
including sound, effects and text, in 6 steps. Follow the instructions below:
1.

Go to Windows ‘Start – Programs – Ulead VideoStudio 4.0 SE Basic’ and select ‘Ulead Video Wizard’
from the menu to start this program. The Video Wizard screen will appear with your camera image. See
Figure 35.

Figure 35: Ulead Video Wizard Start; step 1
2.

Under ‘Project name’, enter a name for the new video project.

3.

Continue with step 2 ‘Get Video’ to make new video recordings. See Figure 36.
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Figure 36: Step 2, Get Video
4.

Click on the ‘Begin’ button to start recording. Click on the button again to stop recording. Keep doing this
until you have all the desired video recordings.

5.

Continue with step 3 ‘Arrange’. Here you can arrange the video recordings in the order desired by
selecting a video clip and dragging it to the desired location. See Figure 37.

Figure 37: Step 3, Arrange
6.
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Select a video clip and click on the ‘Trim’ button to indicate the start and end point of the video clip. Here
you can cut bits from the beginning and end so that only the desired video fragment remains. See Figure
38.

Trust USB Audio/Video Editor

UK

Figure 38: Trim video clip
7.

Move the slider to the start point of the desired video fragment and click on the ‘Start Trim’ button. Then
move the slider to the end point of the desired video fragment and click on the ‘Stop Trim’ button. Then
return to the Video Wizard screen.

8.

Click on the ‘Add Video’ button if you want to add existing saved video recordings to the video project.
See Figure 39.

Figure 39: Add Video
9.

Continue with step 4 ‘Add Effect’ to add transition effects, background audio and a title to the video
project. See Figure 40.
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Figure 40: Step 4, Add Effect
10. Under ‘Transition effect’, select the desired transition effect between the video clips.
11. Under ‘Audio file’, enter the location of a saved WAV audio file that you would like to use as background
audio for this video project.
12. Under ‘Title’, enter a title that will be displayed at the beginning of the video project. Here you can adjust
the colour of the text, the background colour and the font.
13. Continue with step 5 ‘Create’ to conclude the video project. All video recordings, effects, sound and title
will be compiled into a film. See Figure 41.

Figure 41: Step 5, Create
14. Click on the ‘Create Video File’ button to complete the film, or the ‘Open In VideoStudio’ button to open
the video project in the Ulead VideoStudio main program. Here you have extensive possibilities for
making a video project (see Chapter 5.2.2).
15. If you have clicked on ‘Create Video File’, then go to step 6 ‘Play’ after making the film to take a look at
it. See Figure 42.
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Figure 42: Step 6, Play
16. You have now completed your video project. Use the buttons below to play your project.
5.2.2

Ulead VideoStudio main program

With Ulead VideoStudio’s main program, you have a whole range of possibilities for editing video and audio in
your video project. As with the Video Wizard, you will be taken through the entire editing process step by
step.
You can start the main program by going to ‘Start – Programs – Ulead VideoStudio 4.0 SE Basic’ and
selecting ‘Ulead VideoStudio 4.0 SE Basic’ from the menu, or by starting it from the Video Wizard. See Figure
43.

Figure 43: Ulead VideoStudio main program
In the main screen above, you will see the 8 steps to making a complete video edit from Start to Finish. With
this menu you can easily switch between the different steps. A brief overview of the various steps follows
below:
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1. Start: Begin a new project and enter the project name, file location, video format etc., or select an
existing project in order to amend it.
2. Capture: Start new video recordings. Here you can also select the Trust USB Audio/Video Editor and
adjust the video and audio settings. The image from your connected camera is now visible in the main
screen. Click on the ‘Video Menu’ button and select ‘Video Properties’. Here if desired, you can adjust the
same video and audio settings as indicated in Chapter 5.1. See Figure 44.
Click on the ‘Capture Video’ button to start the video recording, and click on this button again to stop the
recording. Tick the ‘Capture Audio’ option if you also want to record sound with the video.

Figure 44: Video Capture
Note:

During video recording with ‘Capture audio’ on, the sound is not audible, but can be heard when
playing back the recorded video.

3. Storyboard: Add existing video clips to the video project, change the order of the clips and trim the video
clips until you have the desired video fragments.
4. Effects: Add various transition effects between the various video clips. You can choose from hundreds of
different effects.
5. Title: Add a title to the video image. You can change the colour of the text, the font, size etc. and also
select various text effects, such as upwards-scrolling text for example.
6. Voice: Add new audio recordings to the video project or select existing audio fragments from the menu.
7. Music: Add background music to the video project directly from your music CD of from saved music files
(including MP3 support).
8. Finish: Save your video project as Ulead VSP format, click on the ‘Make movie’ button to make the final
film and export it to the video format desired. You can choose from the following video formats:
- Microsoft AVI (*.avi)
- Advanced Streaming Format (*.asf)
- Autodesk Animation Files (*.flc)
- Autodesk Animation Files (*.fli)
- Autodesk 16-bit Animation Files (*.flx)
- QuickTime Movie Files (*.mov, *.qt)
- MPEG Files (*.mpg)
- RealNetworks RealVideo Files (*.rm)
22
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- Ulead Image Sequence Files (*.uis)
With the ‘Make Sound’ button you can, if desired, record the audio separately as a Microsoft Wave file
(*.wav) or as an MPEG Audio File (*.mpa).
For further information, see the extensive help function of Ulead VideoStudio 4.0 and also the instruction
manual.

5.3

Working with Ulead Photo Explorer 6.0

With the Ulead Photo Explorer photo editing software supplied you can open the USB Audio/Video Editor’s
TWAIN window. By simply clicking on the Audio/Video Editor button you can make a photo from the current
video image connected to the video input. This photo can be immediately viewed and edited in Photo
Explorer.
A brief outline for using the Trust USB Audio/Video Editor in Ulead Photo Explorer 6.0 follows below. For a
detailed description of Photo Explorer, consult the program’s help function.
Also consult the program’s extensive instruction manual. You can easily access this via the Trust Software
Installer menu on the installation CD-ROM. The Trust Software Installer starts automatically when the CDROM is inserted. See Figure 1. Click on the ‘PHOTO EXPLORER MANUAL’ button to open the manual
directly from the CD-ROM.
Follow the instructions below to use the USB Audio/Video Editor in Photo Explorer:
1. Switch on your camera or other video equipment.
2. Start Ulead Photo Explorer.
3. The ‘Device Type’ screen will appear once only. Choose the ‘camera’ option to select the Trust USB
Audio/Video Editor and click on ‘OK’.
4. The main screen will appear as well as the ‘Set-up Internet Connection’ screen. Click on the ‘Skip for
now’ button to close this window. See Figure 45.

Figure 45: Set Up Internet Connection
5. In the main screen go to ‘File – TWAIN Acquire’ and select the ‘Select source...’ from the list. See Figure
46.
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Figure 46: Select Source
6. Select the ‘Trust USB Audio/Video Editor’ from the list and click on ‘Select’. See Figure 47.

Figure 47: Select Trust USB Audio/Video Editor
7. Click on the ‘TWAIN Acquire’ button on the taskbar of the main screen. See Figure 48.

Figure 48: TWAIN Acquire
8. The Trust USB Audio/Video Editor’s TWAIN screen will appear. Click on the USB Audio/Video Editor
button or the ‘Capture Still Image’ button to make a photo from the current video image from your
connected video equipment. See Figure 49.
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Figure 49: Capture Still Image
9. The resulting photo will be immediately saved on your hard disk and be displayed as a miniature photo in
Photo Explorer. See Figure 50.

Figure 50: Select resulting photo
10. Double click on the miniature photo in the main screen to edit the resulting photo in Photo Explorer. See
Figure 51.
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Figure 51: Editing resulting photo
Consult the help function and the extensive instruction manual for the various possibilities offered by Ulead
Photo Explorer.
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6. Troubleshooting
Problem

Cause

Possible solution

USB Video Editor
cannot be
detected.

USB Audio/Video Editor is not
properly connected to the USB
port.

Connect the USB Audio/Video Editor to your
computer’s USB port properly.

USB Audio/Video Editor’s driver
has not been installed.

(Re)install the USB Audio/Video Editor driver.
See Chapter 3.

USB port needs resetting.

Delete the USB port in the device manager and
restart. The USB port will be detected again.

The error message
‘Sorry, you have
no video capture
hardware’ appears.

USB Audio/Video Editor has not
been properly connected to the
USB port.

Connect the USB Audio/Video Editor to your
computer’s USB port properly.

USB Audio/Video Editor’s driver
has not been installed.

(Re)install the USB Audio/Video driver. See
Chapter 3.

No picture.

No camera connected to USB
Audio/Video Editor.

Connect your camera to the composite video
input or the USB Audio/Video Editor’s SVideo input.

The camera connected is off.

Switch on the connected camera.

The video input to which the
camera is connected has not
been selected.

Select the correct video input (composite
video or S-video) in the active program. See
Chapter 5.

The camera’s picture has not
been adjusted properly.

Adjust your camera’s picture properly.

The wrong video standard has
been set.

Set the correct video standard (PAL, SECAM
or NTSC). See Chapter 5.

Picture settings for the active
program are wrong.

Adjust the picture in the active program to
your liking. See Chapter 5. Also consult the
program’s accompanying manual.

Your camera’s audio cable has not
been properly connected to the
USB Audio/Video Editor’s audio
input.

Connect your camera’s audio cable to the USB
Audio/Video Editor’s Audio L/R input properly.
Another possibility is to connect the audio cable
to your sound cards Line-in connection.

The right audio source has not
been selected for audio recording.

Select the Trust USB A/V Audio Capture if your
audio cable is connected to the USB
Audio/Video Editor, or select your sound card if
your audio cable is connected to this. See
Chapter 5.

Bad picture

No sound

Volume is set to minimum.

Adjust the volume to your liking.

Computer freezes
when using USB.

Sources from USB port are shared
with other equipment.

In your computer’s BIOS, assign another
address for the other equipment or switch off the
other equipment if no more sources are
available.
Consult your computer’s manual if necessary.

Exclamation or
question marks by
the USB port in
device manager.

The USB port possibly has a
conflict or has not been installed
properly.

Check in the BIOS whether there is any
equipment operating from the same sources as
the USB port.
Delete the USB port from the device manager
and reinstall.

Motherboard drivers have not been
installed.

Install these first before you install the USB
equipment.
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Problem not listed
here.

The latest FAQ update is
available on the Internet.

Visit www.trust.com/12514 for FAQ and other
product information.

Register your product via www.trust.com so that you are able to receive optimal guarantee and service
support such as up-to-date FAQ and new drivers. You will also be automatically informed of developments to
your product and other Trust products. And have the chance to win some spectacular prizes.
If you still have problems after trying these solutions, please contact one of the Trust Customer Care Centers
(see table below). Please have the following information ready: the article number (in this case 12514) and a
good description of what is not working and precisely when.

28

Trust USB Audio/Video Editor

7. Specifications
Input signal

SECAM, NTSC and PAL

Output signal

USB 1.1

Connections

Composite Video, S-Video and Audio L/R input

Recording speed (Frame Rate)

30 fps NTSC and 25 fps PAL with CIF 352x288 resolution

Windows support

Windows 98, Me and 2000

Dimensions (W x H x D)

49.0 x 100.6 x 18.2 mm

Weight

0.5 kg

UK
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8. Trust Customer Care Centers
Residents in the UK and Ireland should contact:
UK Office
Internet
www.trust.com
From:
E-mail
support.uk@trust.com
9:30 - 17:00
Fax
+44-(0)1376-514633
Tel.
+44-(0)1376-500000
I residenti in Italia possono contattare:
Ufficio italiano
Orario:
Internet
www.trust.com
support.it@trust.com
9:00 - 13:00 E-mail
Fax
051-6635843
/ 14:00 Telefono 051-6635947
18:00
Les habitants de la France et l’Afrique du Nord peuvent contacter:
Bureau Français
De:
Internet
www.trust.com
support.fr@trust.com
9:00 à 17:00 E-mail
Fax
+33-(0)1-48174918
Téléphone +33-(0)1-48174931
Kontaktadresse für Einwohner Deutschlands:
Deutsche Geschäftsstelle:
Erreichbar:
Internet
www.trust.com
support.de@trust.com
9:00 - 17:00 E-mail
Fax
02821-58873
Telefon
0800-00TRUST (=0800-0087878)
Los habitantes de España pueden ponerse en contacto con:
Oficina española
De las:
Internet
www.trust.com
E-mail
support.es@trust.com
9:00 a las
Fax
+31-78-6543299
17:00
Teléfono +31-78-6549999
horas
Inwoners van Nederland kunnen contact opnemen met:
Kantoor Nederland
Van:
Internet
www.trust.com
support@trust.com
9:00 - 17:00 E-mail
uur
Fax
078-6543299
Tel.
0800-BELTRUST (=0800-23587878) of 078-6549999
All other countries
Alle anderen Länder
Tous les autres pays
Tutti gli altri paesi
Todos les demás países
Alle andere Landen
European head office

From:
9.00 - 17.00
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Fax
Tel.

www.trust.com
support@trust.com
+31-78-6543299
+31-78-6549999

